Questionnaire for Discursive Participation Survey of the General Public

Hello, my name is , and I’m calling from the University of Connecticut. We are currently
conducting a national survey to learn more about the extent to which Americans talk with each other
about public issues. May I please speak to . . ..

Your participation is very important because only 1,000 people throughout the country have been
randomly selected for this survey, and your views will represent many other people. There are no right
or wrong answers; we are only interested in your opinions.

Q1. QDELIBSCREENER. Since the beginning of LAST YEAR—that is since January of 2002—have
you attended a formal or informal meeting organized by yourself, by someone else you know personally,
or by a religious, social, civic, governmental or political group to specifically discuss a local, national, or
international issue—for example, neighborhood crime, housing, schools, social security, election reform,
terrorism, global warming, or any other public issue that affects people?

Y S ettt Rt bRt bRt e b e nb e Rt e b e e re e nnes SKIP TO Q4
o TP PRSPPI SKIP TO Q2
RETUSEA (VOL.) .o SKIP TO Q2
PP USRI

Q2. QDELIBSCREENERZ2. Since January 2002, have you been INVITED to attend a formal or
informal meeting to specifically discuss a local, national, or international issue?

B P TP PTRP TR PRRPTRIN
o TP PRSPPI SKIP TO Q60
DON’t KNOW (VOL)...uieeieee et SKIP TO Q60
RETUSEA (VOL.) . s SKIP TO Q60
N Lttt ettt bR R e Rt R e et et et e teebenEeereeneeneenes

Q3. QDELIBSCREENER?2a. Why didn’t you attend the meeting? Were you just not interested, or did
you have another engagement, have to work, have to take care of a family member, or something else?

AN o] ] (T =] (=] SO SPR SKIP TO Q60
Had another engagement..........c.ooveiieie e SKIP TO Q60
HAA T0 WOTK.....oiee et SKIP TO Q60
Had to take care of family member............cccoveveiiiii i SKIP TO Q60
NO TIME/BUSY ...ttt ettt SKIP TO Q60
Disabled/Health Problem ..........cccooieiiiiiiie e SKIP TO Q60
Did not agree With agenda ..........coceveieiiniiesesess s SKIP TO Q60
Something else (PLEASE SPECIFY) ..o SKIP TO Q60
DON"E KNOW (VOL.) ..ot SKIP TO Q60



Q4. QDELIBL1. Approximately how many such meetings have you participated in since January 1st of
LAST year (2002)? (PROBE IF RESPONDENT SAYS DK/REF SAY: Just roughly how many? Just
what you think? (ENTER 3 DIGIT NUMBER 1-997)

(3o g 1010 £ R PRUPRSURR
DON’t KNOW (VOL) ..ottt

Q5. QDELIB2. When was the last meeting you participated in to discuss a public issue? Was it within
the last week, within the last month, within the last six months, or more than six months ago?

[T VYT S
LaSt MONN .....oveiiiie e e
SIX MONTNS L.t e e sbe e e sabe e s sab e e e saaeeans
MoOre than SIX MONTNS.........ccoiiiiiii e
DON’t KNOW (VOL) ettt

Q6A. QDELIBS3. Thinking about the LAST meeting you participated in, what public issue did you
discuss? (ASK OPEN-ENDED)

Town / Community Issues / Local Elections / Church ISSUES ..........cccccuveneen.
Economy and Budget / Economic Development / Fund-raising ..................
SChools and EAUCALION .........cccveiieiieie e
Child and TEEN ISSUES ......eeveeieeiieeie ettt
City Council/Government MEEtING.........ccuevvereieiiiisiseeeeee e
Housing and Development / Land USE.........cccceoeiieiieii s
ENVIFONMENTAL ISSUBS .....eoveeiieiie ettt
Health Issues / Drugs / SMOKING........cccvovveiieieeic e
RACE / GENAEBT ISSUBS ......veveeiiieieeiiesiee st ie st ste ettt sae e sre e enes
Other Various National Issues / State ISSUES .........cccevveveeiveieeiieerie e

EMPIOYMENT ISSUES ...
Crime/Safety and Security / Domestic VIOIENCE ........c.cccvevveiveiieiecieciee,
OTHER ...ttt et st e sreeneeraeneas
DON’t KNOW (VOL)...uieeieee et SKIP TO Q7
RETUSEA (VOL.) . s SKIP TO Q7

Q6B. QDELIBS. Is there anything else?

Town / Community Issues / Local Elections / Church ISSUES ...........ccccueneee.
Economy and Budget / Economic Development / Fund-raising ...................



SchoolSs anNd EQUCALION........cvviiiiiiiiii ettt
Child and TEEN ISSUES ......evviiieviecctiie ettt sre e s e st erbe e s sare e e sraeeans
City Council/Government Meeting.........cccevereeiinienienneeie e
Housing and Development / Land USE........ccccecvvieiieiiciic e
ENVIFONMENTAL ISSUEBS ......vvviiiiiiiiic ittt
Health Issues / Drugs / SMOKING.......c.cccvoveiiimieeieiieseee e
RACE / GENABT ISSUBS.......vviieiiitiiii sttt ettt r e e s ebbae e
Other Various National ISSUES / State ISSUES ......c..eevvvereicvereiiriee i iree e

EMPIOYMENT ISSUBS ..ot
Crime/Safety and Security / Domestic VIOIENCEe ........ccccvevverieiverecie e,
OTHER ...ttt ettt sbesbeeneareenes
NOTHING ELSE.... .ottt SKIP TO Q7
DON’t KNOW (VOL) et SKIP TO Q7

Q6C. QDELIB3. Anything else?

Town / Community Issues / Local Elections / Church ISSUES ..........cccccuveneen
Economy and Budget / Economic Development / Fund-raising ...................
SChools and EAUCALION .........cccveiieiieie e
Child and TEEN ISSUES ......eevieiieiieeieeie ettt
City Council/Government Meeting.........cccvevvveerieiesieeneee e see e
Housing and Development / Land USE ........ccceveiieiiiiiiiie e
ENVIFONMENTAL ISSUES ......cvveiieiie e
Health Issues / Drugs / SMOKING........cccvovveiieieeieiie s
RACE / GENAEBT ISSUBS ......veiveeiiieieeiiesiee ettt sae e e e e enes
Other Various National Issues / State ISSUES .........cccevveveerveieeiieerie e

(O I |1 USSR
NOTHING ELSE........oo et SKIP TO Q7
DON’t KNOW (VOL) ...ttt SKIP TO Q7

Q6D. QDELIB3. And is there anything else?

Town / Community Issues / Local Elections / Church ISSUES ..........cccccueneen
Economy and Budget / Economic Development / Fund-raising ..................
SChools and EAUCALION..........cceiieiiie e
Housing and Development / Land USE.........ccceoviieiieii i
Health 1ssues / Drugs / SMOKING........ccceoueiirinininisiseeee e
Other Various National ISSues / State ISSUES .........cccevvreieeierierienie e
War / Terrorism / Iraq / Middle East / PEACE..........ccoovvveieniiiniiecee



OTHER <.
NOTHING ELSE......ccoiiiiii s SKIP TO Q7

Q7. QDELIBA4. Still thinking about the last meeting you participated in to discuss a public issue, did you
or someone you know personally such as a family member, friend, neighbor or co-worker help to
organize it?

Q8. QDELIB4a. Who helped organize the meeting? (ASK OPEN-ENDED)

RESPONUENT.......eeiieieciece et ne et e eenneenes
FamMIlY IMEMDET .....c.eiiieie e e
FRIBNG . bbb
NEIGNDOT <. e
CO-WOrKer / EMPIOYET .....cvveeeiieeee et
Committee or Organization / Group / Association / Community ..................
City Council/Government Official or Agency / Political Group...................
SCROOI/TEACNEIS ... e
Church/Religious GrOUP ......ccveiieiieie e ettt se et
Police or Fire Department.........c.ccveueiieiieie e
Other (PLEASE SPECIFY) w....viviiveeeeseeesessieesiessessesssessesnssssssesssssnsssenens
DON’t KNOW (VOL)...uieeieee et
RETUSEA (VOL.) . s

Q9. QDELIB5. And was the last meeting you attended sponsored or organized by a religious, social,
civic, governmental, political or other any organized group?

Y B ettt
IO ettt SKIP TO Q11
DON"E KNOW (VOL.) ..ot SKIP TO Q11
TSP PP PP P VR PRURPRO

Q10. QDELIB5a. Can you tell me what kind of organization or group that was? (ASK OPEN-ENDED
AND CODE INTO CATEGORIES. ACCEPT UP TO FOUR RESPONSEYS)

MULTIPLE MENTIONS
Church or religious groUp .....cveiieiiiee et
Civic or community organization, asSOCIatioN............ccevvvereeriereereeseeseeeenns



Business or busingss Organization ............cccceveeveiienenieesee e e
LaDOF UNION .t
Government official Or gENCY ........oovviiiiiiiiie e
SChOOI OF COIBGE. .....vieie e
Political candidate OF PArtY ........cocooeeriereiie e
Social club or Organization ............cccccevievieereiie s
Sports club or 0rganization ............ccoceveiiiiine s
Someone else (PLEASE SPECIFY) ..o
DON’t KNOW (VOL) et e
RETUSEA (VOL.) .ot

Q11. QDELIBS. Still thinking about the last meeting you attended this year to discuss a public issue,
please tell me where it was held. (ASK OPEN ENDED AND CODE INTO CATEGORIES. PROBE IF
NECESSARY: “Did it occur in a school, a library, the offices or space of a community group,
someone’s home, or somewhere else?”)

OWN NOME ...ttt nre e
SOMEONE EISE™S NOME....c..iiiiiiiiie s
Church, synagogue or other place or WOrship ........cccoceverveeiienenie e
[ o] 1Y
SChOOI OF COIBGE. ...
Government building or OffiCe.........cccovveiiiie i
Offices or space of a community OF CIVIC QrOUP.......cccvereeruererieerieeeesieeneenns
Some other public building or community Center...........ccoccvevevivereiieeseennn,
Offices or space of a local DUSINESS ..........cooviiiiiiiii e
RESTAUIANT ... e
(@11 o [oTo] £ TSR UT RPN
Hotel / Convention CeNLET ........ccocv e
Some place else (PLEASE SPECIFY) ..o
DON"E KNOW (VOL.) ..ot
RETUSEA (VOL.) .o

Q12. QDELIB7. Approximately how many people attended this meeting? (PROBE IF UNCERTAIN:
“Just want your best guess?”)

LSS Than 20 ...c.viiieecceie ettt
0 0T IR
010 99 ..o be e arr e beenrreabe e
L00 OF MNOTE ..ttt et e e e e et e e e s et re e e e s aabee e e e sbbaeeeeannreeas
DON’t KNOW (VOL) ...ttt
RETUSEA (VOL.) . s



Q13. QDELIBS. Generally speaking, how many of the people at the last meeting you attended would
you say you already knew or were acquainted with - All of the people, most of them, some of them, only
a few of them or none of them? (PROBE IF UNCERTAIN: “What is your best sense?”)

AlLOT theM o
MOSE OF tNEMY ...
SOME OF theM . s
Only afew Of them ........ccooiiie e
NONE OF tNBIM ... bb e

Q14. Different meetings attract different mixes of people. Using a scale from zero to ten, where zero is
‘not diverse at all” and ten is “very diverse,” how racially or ethnically diverse would you say the people
at the last meeting you attended were? (PROBE: “What’s your best sense?”” By ‘not diverse at all,” we
mean everyone had exactly the same racial or ethnic characteristic, and by “very diverse’ we mean there
was a fairly equal mix of all examples of that racial or ethnic characteristic.)

DON’t KNOW (VOL)...uieeieee et
RETUSEA (VOL.) . s

Q15. QDELIB10. Using the same scale from zero to ten, where zero is ‘not diverse at all’ and ten is
‘very diverse,” how diverse were the people attending this meeting by income? (PROBE IF
UNCERTAIN: “What is your best sense?””)



Q16. QDELIB11. How diverse were the people attending this meeting by age (PROBE IF
UNCERTAIN: “What is your best sense?” Zero is ‘not diverse at all” and ten is “very diverse.”)

Q17. QDELIB12. How diverse were the people attending the meeting by gender? (PROBE IF
UNCERTAIN: “What is your best sense?” Zero is ‘not diverse at all” and ten is “very diverse.”)

DON"E KNOW (VOL.) ..ot
RETUSEA (VOL.) .o

Q18. QDELIB13. And, using the same scale, how diverse were the points of view expressed during the
meeting? (PROBE IF UNCERTAIN: “What is your best sense?”” Zero is ‘not diverse at all” and ten is
‘very diverse.”)



Q19. QDELIB14. How did you find out about the last meeting you attended? (ASK OPEN-ENDED
AND CODE INTO CATEGORIES. ACCEPT UP TO FOUR RESPONSES)

MULTIPLE MENTIONS
Friend/Neighbor/Family member ...
Bl s

Flyer/Poster/Leaflet/MemO .........cccocveiveieeie e
Religious organization (ChUrch)........ccccooeiiiiiiiiienice e
Club Or OrganiZation .........cccceiueiieiiee e
WOTK/SCNOON ...
I[NV 0= o1 PP PP PPR TP
=16 o PRSPPI
TRIBVISION. ...t
INTEINET ...
Respondent helped Organize it.........cccoveveeiieieeie e
Regular meetings that respondent already attended.............cccccceevvevviieinenen.
Solicited Phone Call..........ooiiii e
By WOrd of MOULN ........ooviii e
OFNEr (SPECIFY ) .ttt
DON’t KNOW (VOL) ...t

Q20. QDELIB15. Was there someone at the last meeting you attended who was responsible for leading
or facilitating the discussion?

Y B ettt
IO ettt SKIP TO Q27
DON"E KNOW (VOL.) ..ot SKIP TO Q27
TSP PP PP P VR PRURPRO

1Q21. QDELIB16. Discussion leaders often play different roles during the course of a meeting. Using a
scale from zero to ten, where zero is ‘not often at all” and 10 is “very often,” please tell me how often the
leader or facilitator of the last meeting you attended played any of the following roles.

Q22. QDELIB16a. Trying to educate the meeting’s participants about the issue being discussed in a
neutral, balanced way. (IF NECESSARY: “On a scale from zero to ten where zero is ‘not often at all’



and 10 is “very often,” how often did the leader or facilitator of the last meeting you attended play this
role?”)

Q23. QDELIB16b. Making sure that everyone’s opinions were heard. (IF NECESSARY:: “On a scale
from zero to ten where zero is ‘not often at all’ and ten is “very often,” how often did the leader or
facilitator of the last meeting you attended play this role?”)

Q24. QDELIB16c. Attempting to convince people of a particular point of view. (IF NECESSARY: “On
a scale from zero to ten where zero is ‘not often at all” and ten is “very often,” how often did the leader
or facilitator of the last meeting you attended play this role?”)



Q25. QDELIB16d. Helping the group come to agreement on the issue. (IF NECESSARY: “On a scale
from zero to ten where zero is ‘not often at all’ and ten is “very often,” how often did the leader or
facilitator of the last meeting you attended play this role?”)

DON’t KNOW (VOL) e
RETUSEA (VOL.) ..o

Q26. QDELIB16e. Trying to convince people to do something about the issue. (IF NECESSARY: “On a
scale from zero to ten where zero is ‘not often at all’ and ten is “very often,” how often did the leader or
facilitator of the last meeting you attended play this role?”)

DON"E KNOW (VOL.) ..ot
RETUSEA (VOL.) .o



Q27. QDELIB17. Was there any one else at the last meeting you attended whose role was to serve as a
neutral expert on the issue being discussed and to help educate participants in other ways?

Q28. QDELIB18. Did the meeting include any people whose roles were to formally advocate for or
debate different points of view on the issue being discussed?

Q29. QDELIB19. Were you given any reading materials before, during or after the last meeting you
attended to help you better understand or think about the issue?

Y B ettt r e
N O ettt ettt e et n ettt e et e et et n e en e enen e SKIP TO 1Q32
DON’t KNOW (VOL) .. .iieieeie ettt SKIP TO 1Q32
N O PRR PSP

Q30. QDELIB19a. When were you given this material—before the meeting, during the meeting, or after
the meeting?

DON’t KNOW (VOL) ...t
RETUSEA (VOL.) . s

Q31. QDELIB19b. Which of the following best describes this material? Would you say it was generally
neutral and objective, generally balanced between different points of view, or generally biased in favor
of a particular point of view?

NEULTal/ODJECHIVE ... e
BalaNCeU.......eo e e

DON"E KNOW (VOL.) ..ot
RETUSEA (VOL.) .o



1Q32. QDELIB20. Meetings to discuss public issues serve different purposes. Using a scale from zero to
ten, where zero is ‘not important at all” and ten is ‘very important,” please tell me how important each of
the following goals were to the last meeting you attended this year.

Q32. QDELIB20a. To teach people about the issue in a neutral, factual way. (IF NECESSARY: “On a
scale from zero to ten where zero is ‘not important at all’ and ten is “very important,” how important was
this goal to the last meeting you attended this year?”)

Q33. QDELIB20b. To allow people to air differences of opinion and discuss different points of view.
(IF NECESSARY: “On a scale from zero to ten where zero is ‘not important at all” and ten is “very
important,” how important was this goal to the last meeting you attended this year?”)

Q34. QDELIB20c. To allow people to come to agreement about the importance of the issue being
discussed, its causes, and/or how it might be addressed. (IF NECESSARY: “On a scale from zero to ten
where zero is ‘not important at all’ and ten is ‘very important,” how important was this goal to the last
meeting you attended this year?”)



DON’t KNOW (VOL) e
RETUSEA (VOL.) ..o

Q35. QDELIB20d. To give people an opportunity to decide on concrete actions to take to address the
issue. (IF NECESSARY: “On a scale from zero to ten where zero is ‘not important at all” and ten is
‘very important,” how important was this goal to the last meeting you attended this year?”)

DON"E KNOW (VOL.) ..ot
RETUSEA (VOL.) .o

Q36. QDELIB21. Using a scale from zero to ten, where zero is “not often at all” and ten is “very often,”
how often would you say you personally participated in the discussion during the last meeting you
attended?



Q37. QDELIB22. What about others at the meeting? Using the same scale, zero is “not often at all” and
ten is “very often,” how often would you say most other people participated in the discussion?

DON’t KNOW (VOL) ...ttt
RETUSEA (VOL.) ..o

1Q38. QDELIB23. People participate in meetings for different reasons. Using a scale from zero to ten,
where zero is “not important at all” and ten is “very important,” please tell me how important each of the
following reasons were to your decision to participate in the last meeting you attended.

Q38. QDELIB23a: | felt it was my duty as a citizen or member of the community.(IF NECESSARY:
“Please tell me how important this reason was in your decision to participate in your last meeting to
discuss an issue.” 0 = Not important at all / 10 = Very important.)



Q39. QDELIB23Db: The issue under discussion directly affected me and my family.(IF NECESSARY:
Please tell me how important this reason was in your decision to participate in your last meeting to
discuss an issue. 0 = Not important at all / 10 = Very important.)

Q40. QDELIB23c: The issue under discussion directly affected other people who live in my community.
(IF NECESSARY:: Please tell me how important this reason was in your decision to participate in your
last meeting to discuss an issue. 0 = Not important at all / 10 = Very important.)

Q42. QDELIB23e: The issue being discussed just sounded interesting to me. (IF NECESSARY : Please
tell me how important this reason was in your decision to participate in your last meeting to discuss an
issue. 0 = Not important at all /10 = Very important.)



10
DON’t KNOW (VOL) ettt
RETUSEA (VOL.) e e

Q43. QDELIB23f: It was a chance to meet or talk to other people who share my interests. (IF
NECESSARY: Please tell me how important this reason was in your decision to participate in your last
meeting to discuss an issue. 0 = Not important at all / 10 = Very important.)

Q44. QDELIB23g: Because | was personally asked by someone to participate. (IF NECESSARY:
Please tell me how important this reason was in your decision to participate in your last meeting to
discuss an issue. 0 = Not important at all /10 = Very important.)

DON’t KNOW (VOL) ...t
RETUSEA (VOL.) . s



Q45. QDELIB23h. Are there any other reasons why you participated in your last meeting to discuss a
public issue? (IF YES, ASK: “What were they?” AND RECORD VERBATIM)

Interested/Curious about the ISSUE ..........eieeiieiiiieieeie e
Was asked or required to PartiCIPate..........ccecverereereerieseeseesieseeseeseeseeseeas
The issue affects family OF CAreer ..........ccovieiiii i
The issue affects Children...........ccv e
TO VOICE NIS/NEI CONCEIMNS ...ttt e
TO SOCIANIZE ...
Sense of civic duty / responSiDIlItY .........cccooviiiiiiiii
@ ] 1 -] USRS
DON’t KNOW (VOL) e
RETUSEA (VOL.) .o

1Q46. QDELIB24. Now I’d like to ask you a few questions about your experiences in the last meeting
you attended this year. | am going to read you a list of words or statements. On a scale from zero to ten,
where zero is “not often at all” and ten is “very often,” please tell me how often you felt the following
ways during the last meeting you attended.

Q46. QDELIB24a. Enthusiastic (IF NECESSARY:: “On a scale from zero to ten where zero is “not often
at all’ and ten is “very often,” how often did you feel this way during the meeting?”)

<ICOMP: OK TO LEAVE NUMBERING AS IS; AU SAYS NO QUESTIONS ARE MISSING AND
RENUM. IS NOT ESSENTIAL. (SEE FINAL QUERIES MEMO RESP. TO ITEMS 13-23. 1>

Q49. QDELIB24d. Anxious (IF NECESSARY: “On a scale from zero to ten where zero is ‘not often at
all’ and ten is “very often,” how often did you feel this way during the meeting?”)



Q50. QDELIB24e. Angry (IF NECESSARY: “On a scale from zero to ten where zero is ‘not often at
all’ and ten is “very often,” how often did you feel this way during the meeting?”)

Q54. QDELIB24i. More understanding of different points of view. (IF NECESSARY: “On a scale from
zero to ten where zero is ‘not often at all” and ten is “very often,” how often did you feel this way during
the meeting?”)

DON’t KNOW (VOL) ...t
RETUSEA (VOL.) . s



Q. QDELIB25. Was any decision made at the last meeting you attended regarding what specifically
should be done to address the issue that was being discussed?

Y B ettt
[0 PR PPPUPPPPRTRIN SKIP TO Q57
DON’t KNOW (VOL) ettt SKIP TO Q57
N O PRR PSP

DON’t KNOW (VOL) e
RETUSEA (VOL.) .o

Q56A. QDELIB25B. Did the majority of the other participants agree with the decision, or did the
majority of them disagree?

Y TT0 AR Uo [ =TT ST
MaJOrity QISAGIEEA ......eeiviiiieiieiieeie ettt
DON’t KNOW (VOL) .. .iieieeie ettt

Q57. QDELIB26. Using a scale from zero to ten, where zero is “not likely at all” and ten is “very
likely,” please tell me how likely you are to attend another meeting to discuss a public issue in the next
six months.

Q58. QDELIB27. People sometimes follow up their participation in public meetings with other kinds of
activities intended to address the problem that was discussed. Have you engaged in any charitable, civic
or political activities AS A DIRECT RESULT of the last meeting you attended about a public issue?



IO ettt bbb bbb bbbt n e SKIP TO Q60
DON’t KNOW (VOL) e SKIP TO Q60
PP USRI

Q59. QDELIB27a. What activity or activities did you do? (ASK OPEN-ENDED AND CODE INTO
CATEGORIES. PROBE FOR “ANYTHING ELSE?” ACCEPT UP TO FOUR RESPONSES.)

MULTIPLE MENTIONS

Contacted or visited a candidate for office or public official ........................
Wrote, called or e-mailed a newspaper, magazine, or television news show
Called in to a radio or television talk SHOW...........cccceveviievieeie e .
Signed an e-mail or written petition about a political or social issue.............

Refused to buy something because of conditions under which it was made.
Refused to buy something because you dislike the conduct of the company that produces it

Purchased a certain product or service because you like the conduct of the company that produces it

Walked, ran, or bicycled for a charitable cause..........c.cccevveiiieiieiin v,
Voted in an election for local, state or national office............c.ccocoevviiinnnn.
Volunteered or participated in some kind of community service.................
Joined a political or CiVIC Organization .............cccocuevieeiesieeseere e
Discussed public issues With Others. ...,
Followed public affairs more closely in the media...........cccccceeviveiiervenenne.
Gave money to a charitable or political Cause ...........cccovveveiiniieiiee e
Volunteered to work for a political candidate or party............cccecevvverviivennnnn
Tried to persuade someone about your view on a public iSSUe..............cc......
Tried to persuade someone else about whom to vote for............ccccceeveinennnnn
a0 B U] | T [OOSR
Distribute INFOrMAatiON.........cooveiiiie e e
PrOtESE/RAIIY ..o s
Other (PLEASE SPECIFY) .....vuviiveeieriesseseiessiessesssessessessssssssesssssssnsesnens
DON’t KNOW (VOL) ...t
RETUSEA (VOL.) . s

Q60. QINTERNETSCREENERAa. Do you currently use the World Wide Web, e-mail, or some other
feature of the Internet from home, work, somewhere else, or do you not currently use the Internet?

D TS TP PP PPRRPRTOPR TR
L0 SRR PRSPPI SKIP TO Q115
RETUSEA (VOL.) .o SKIP TO Q115
TSSO P PP PP URR

Q61. QINTERNETSCREENERDb. How many hours a day on average do you use the World Wide Web,

e-mail, or some other feature of the Internet from home, work, or somewhere else?

LSS tNAN L NOUE ...ttt e e e e ee e e e e e e e
10 1SS thaAN 4 NOUIS.... oo,



410 18SS than 7 NOUIS......uviiiiiiiiiei ettt ebbae e
710 1€SS thaN 14 NOUIS......eviiiirie et
14 t0 1€SS than 2L NOUIS......vvviiiiiiiiie ittt
21 OF MOTE NOUIS ...ttt ettt ae s st e e s ba e s s ba e s sabe e e sabaeesnreeans
DON’t KNOW (VOL) et

Q62. QNETDELIBSCREENER. Just thinking about the time since the beginning of last year—that is
since January 2002—nhave you participated in any INTERNET chat rooms, message boards, or other
online discussion groups organized to SPECIFICALLY discuss a local, national, or international issue?

N O eee e e e e e e e e e e e et e e r s eeees SKIP TO Q106

Q63. QNETDELIB1. Approximately how many such Internet chat rooms, message boards, or other
online discussion groups have you participated in since January 1st of LAST year (2002)? (PROBE IF
DK/REF: Just roughly how many? Just what you think? RECORD NUMBER1-997)

Q64. QNETDELIB2. When was the last Internet chat room, message board, or other online discussion
group that you participated in to specifically discuss a public issue? Was it within the last week, within
the last month, within the last six months, or more than six months ago?



LASE WEEBK ...t
Last month
SIX MONTNS Lo e e e eabes
More than six months

Q65A. QNETDELIB3. Thinking about the LAST Internet chat room, message board, or online
discussion group that you participated in, what public issue did you discuss? (ASK OPEN-ENDED)

War/TerroriSM/Iraq/PEACE. .........ccuvieereerieeie e ese e se e se e e e ae e naes
Government/Politics in general
Community/Local Issues
HEAITN ISSUBS ... e e
HUMAN RIGNES ..
Education Issues

DON’t KNOW (VOL) et SKIP TO Q66

Q65B. QNETDELIB3. Is there anything else?

War/TerroriSM/Iraq/PEACE. .........ccuvieereerieeie e ese e se e se e e e ae e naes
Government/Politics in general
Community/Local Issues
HEAITN ISSUBS ... e e
Human Rights
(@] 1T USSR PR PTRURPR

NOTHING ELSE......coi ittt SKIP TO Q66

Q65C. QNETDELIB3. Anything else?

War/TerroriSmM/Iraq/PEACE. ........ccueiveieieese et ere s
Government/Politics in general
Health Issues

NOTHING ELSE......cooiiiiiiiii s SKIP TO Q66

NOTHING ELSE......coooiiiiiiii s SKIP TO Q66



Q66. QNETDELIB4. How many of the participants in the last Internet chat room message board, or
online discussion group you were part of would you say you already knew or were acquainted with—All
of the participants, most of them, some of them, or none of them? (PROBE IF UNCERTAIN: “What is
your best sense?”)

AL OF TheM oo
MOSE OF ThEM ...
SOME OF TNEM .
NONE OF tNBIM ... bb e

Q67. When participating in Internet chat rooms, message boards, or online discussion groups, it can
sometimes be difficult to get a sense about the people with whom you are talking. Still thinking about
the last Internet chat room, message board, or online discussion group you were part of, and using a
scale from zero to ten, where zero is “not diverse at all” and ten is “very diverse,” please tell me how
diverse you think other participants were on each of the following characteristics.

Q68. QNETDELIB5a. How racially or ethnically diverse were the people in the last Internet chat room,
message board, or online discussion group you were part of? (PROBE IF UNCERTAIN: “What is your
best sense?” IF RESPONDENT DOES NOT KNOW MEANING OF DIVERSE, SAY “By ‘not diverse
at all,” we mean everyone had exactly the same racial or ethnic characteristic, and by ‘very diverse,” we
mean that there was a fairly equal mix of all examples of that racial or ethnic characteristics.”)

Q69. QNETDELIB5b. How diverse were the people in the last Internet chat room, message board, or
online discussion group you were part of by income? (PROBE IF UNCERTAIN: “What is your best
sense?” Zero is “not diverse at all” and ten is “very diverse.”)



Q70. QNETDELIB5c. How diverse were the people by age? (PROBE IF UNCERTAIN: “What is your
best sense?” Zero is “not diverse at all” and ten is “very diverse.”)

Q71. QNETDELIB5d. How diverse were the people participating in this online discussion by gender?
(PROBE IF UNCERTAIN: “What is your best sense?”” Zero is “not diverse at all” and ten is “very
diverse.”)



Q72. QNETDELIB5e. And, using the same scale, how diverse were the points of view expressed during
the online discussion? (PROBE IF UNCERTAIN: “What is your best sense?” Zero is “not diverse at all”
and ten is “very diverse.”)

Q73. QNETDELIBS6. To the best of your knowledge, were other people participating in this session
mainly from your local community, from your state, from all over the country or from all over the
world? (PROBE IF UNCERTAIN: “What is your best sense?”)

Q74. QNETDELIB7. How did you find out about the last Internet chat room, message board, or other
online discussion group you participated in? (ASK OPEN-ENDED AND CODE INTO CATEGORIES.
ACCEPT UP TO FOUR RESPONSES.)

MULTIPLE MENTIONS
Friend/Neighbor/Family member ...........cccccvvvieiiiiciiece e
0T L OSSPSR
Club Or OrganiZation ...........ccccueiieiieie e
WOTK/SCNOON ...
WED SIte/INTEINEL SITE.....cviiiiiiiiiiceee s
WeD SEArch O I00K-UPD ......ccveieiiiiieic e
SUMFING/BIOWSING ...c.viivveiiiccie ettt nre e
Other (PLEASE SPECIFY) w...cvuivieveeeereeeseesiessiessessesssossesnssseessesssssssssesnens
DON’t KNOW (VOL) ...t

Q75. QNETDELIB8. Was there someone participating in this last Internet chat room, message board, or
other online discussion group who was officially responsible for leading or moderating the discussion?



Q76. QNETDELIB9. Were you sent any material before, during or after the last online discussion group
you participated in to help you better understand or think about the issue?

N O e SKIP TO 1Q79

Q77. QNETDELIB9a. When were you given this material—before your participation in the online
discussion group, during your participation, or after participation?

Q78. QNETDELIB9b. Which of the following best describes this material? Would you say it was
generally neutral and objective, generally balanced between different points of view, or generally biased
in favor of a particular point of view?

NEULTal/ODJECHIVE ... e
BalaNCeU.......eo e e

1Q79. QNETDELIB10. Internet chat rooms, message boards, or online discussion groups designed to
discuss public issues serve different purposes. Using a scale from zero to ten, where zero is “not
important at all” and ten is “very important,” please tell me how important each of the following goals
were to the last Internet chat room, message board, or online discussion group you attended.

Q79. QNETDELIB10a. To teach people about the issue in a neutral, factual way. (IF NECESSARY':
“On a scale from zero to ten, where zero is ‘not important at all’ and ten is “very important,” how
important was this goal to the last Internet chat room, message board, or online discussion group you
attended?”)



Q80. QNETDELIB10b. To allow people to air differences of opinion and discuss different points of
view. (IF NECESSARY: “On a scale from zero to ten, where zero is ‘not important at all’ and ten is
‘very important,” how important was this goal to the last Internet chat room, message board, or online
discussion group you attended?”)

Q81. QNETDELIB10c. To allow people to come to agreement about the importance of the issue being
discussed, its causes, and/or how it might be addressed. ( IF NECESSARY:: “On a scale from zero to
ten, where zero is ‘not important at all” and ten is “very important,” how important was this goal to the
last Internet chat room, message board, or online discussion group you attended?”)



Q82. QNETDELIB10d. To give people the opportunity to decide on concrete actions to take to address
the issue. (IF NECESSARY:: “On a scale from zero to ten, where zero is ‘not important at all’ and ten is
‘very important,” how important was this goal to the last Internet chat room, message board, or online
discussion group you attended?”)

Q83. QNETDELIB11. Using a scale from zero to ten, where zero is “very little” and ten is “a great
deal,” how much would you say you personally participated in the discussion occurring in the last
Internet chat room, message board, or online discussion group you participated in during the past year.

1Q84. QNETDELIB12. People participate in Internet chat rooms, message boards, and other online
discussion groups for different reasons. Using a scale from zero to ten, where zero is “not important at
all” and ten is “very important,” please tell me how important each of the following reasons were to
your decision to participate in the last online discussion group you visited.

Q84. QNETDELIB12a: | felt it was my duty as a citizen or member of the community. (IF
NECESSARY: Please tell me how important this reason was in your decision to participate in your last
online discussion group to discuss an issue. Zero = Not important at all; ten = Very important.)



Q85. QNETDELIB12b: The issue under discussion directly affected me and my family. (IF
NECESSARY: Please tell me how important this reason was in your decision to participate in your last
online discussion group to discuss an issue. Zero = Not important at all; ten = Very important.)

Q86. QNETDELIB12c: The issue under discussion directly affected other people who live in my
community. (IF NECESSARY: : Please tell me how important this reason was in your decision to
participate in your last online discussion group to discuss an issue. Zero = Not important at all; ten =
Very important.)



Q87. QNETDELIB12d: I knew the people or was a member of the organization or group that called the
meeting and felt it was my responsibility to participate. (IF NECESSARY: Please tell me how important
this reason was in your decision to participate in your last online discussion group to discuss an issue.
Zero = Not important at all; ten = Very important.)

Q88. QNETDELIB12e: The issue being discussed just sounded interesting to me. (IF NECESSARY:
Please tell me how important this reason was in your decision to participate in your last online
discussion group to discuss an issue. Zero = Not important at all; ten = Very important.)

Q89. QNETDELIB12f: It was a chance to meet or talk to other people who share my interests. (IF
NECESSARY: Please tell me how important this reason was in your decision to participate in your last
online discussion group to discuss an issue. Zero = Not important at all; ten = Very important.)



Q90. QNETDELIB12g: Because | was personally asked by someone to participate. (IF NECESSARY::
Please tell me how important this reason was in your decision to participate in your last online
discussion group to discuss an issue. Zero = Not important at all; ten = Very important.)

DON’t KNOW (VOL)...uieeieee et
RETUSEA (VOL.) . s

Q91. QNETDELIB12h. Are there any other reasons why you participated in your last online discussion
group to discuss a public issue? (IF YES, ASK: “What were they?” AND RECORD VERBATIM.)

Become more informed...........cccooveiieii i
Personal Interest / V0ICe OPINION ........oiiiieiiriiieie e
(@10 L0171 Y2 SRS S
(@151 RSO SRPOPTP



1Q92. QNETDELIB13. Now I’d like to ask you a few questions about your experiences in the last
Internet chat room, message board, or other online discussion group you participated in this year. | am
going to read you a list of words or statements. On a scale from zero to ten, where zero is “not often at
all” and ten is “very often,” please tell me how often you felt the following ways during the last online
discussion group you participated in.

Q92. QNETDELIB13a. Enthusiastic (IF NECESSARY:: “On a scale from zero to ten, where zero is ‘not
often at all’ and ten is “very often,” how often did you feel this way during the last online discussion
group you participated in?”)

Q95. QNETDELIB13d. Anxious (IF NECESSARY': “On a scale from zero to ten, where zero is ‘not
often at all’ and ten is “very often,” how often did you feel this way during the last online discussion
group you participated in?”)



Q96. QNETDELIB13e. Angry (IF NECESSARY: “On a scale from zero to ten, where zero is ‘not often
at all’ and ten is “very often,” how often did you feel this way during the last online discussion group
you participated in?”)

Q100. QNETDELIB13i. More understanding of different points of view. (IF NECESSARY: “On a scale
from zero to ten, where zero is ‘not often at all” and ten is “very often,” how often did you feel this way
during the last online discussion group you participated in?”)

Q101. QNETDELIB14. Was any decision made at the last Internet chat room, message board, or other
online discussion group you attended regarding what specifically should be done to address the issue
that was being discussed?

N O veee e eeeeeeeeeseeeses e e e e e e s ee s e e e s e et s et s et s e SKIP TO Q103

Q102. QNETDELIB14a. Did you agree with this decision?



Q102a. QNETDELIB14b. Did the majority of the other participants agree with the decision, or did the
majority of them disagree?

Y TT0 AR Uo [ =TT ST
MaJOrity QISAGIEEA ......eeiviiiieiieiieeie ettt

Q103. QDELIB15. Using a scale from zero to ten, where zero is ‘not likely at all” and ten is ‘very
likely,” please tell me how likely you are to participate in another Internet chat room, message board, or
other online discussion group to discuss a public issue in the next six months.

Q104. QNETDELIB16. People sometimes follow up their participation in Internet chat rooms, message
boards, or other online discussion groups with other kinds of activities intended to address the problem
that was discussed. Have you engaged in any charitable, civic or political activities as a DIRECT
RESULT of the last chat room, message board, or other online discussion group you attended about a
public issue?

N O veee e eeeeeeeeeseeeses e e e e e e s ee s e e e s e et s et s et s e SKIP TO Q106

Q105. QNETDELIB16a. What activity or activities did you do? (ASK OPEN-ENDED. USE CODE
LIST BELOW. PROBE FOR “ANYTHING ELSE?” ACCEPT UP TO FOUR RESPONSES.)

MULTIPLE MENTIONS
Contacted or visited a candidate for office or public official at any level of government
Wrote, called or e-mailed a newspaper, magazine or television news show to express your opinion
O AN ESSUR ..ttt sttt ettt sttt et e st e b et st e e bt e s e s et et e nbenbenbenreas
Signed an e-mail or written petition about a political or social issue............



Voted in an election for local, state or national office............cccocervviinnnnn
Volunteered or participated in some kind of community service..................
Discussed public issues With Others. ...,
Followed public affairs more closely in the media...........ccccocevviveivervennnne.
Volunteered to work for a political candidate or party...........cccoccevveererennnnn
Tried to persuade someone about your view on a public issue
Distributed information
PrOtESt/RAITY ......cceeeceeeeee e
Other (PLEASE SPECIFY)

Q106. QNETTALKSCREENER. How often do you use e-mail or instant messaging to talk
INFORMALLY with people you know about public issues that are local, national, or international

concerns. Would you say you do this every day, a few times a week, once a week, a few times a month,
or less often than this.

EVEIY AY ..ot
A few times a week
ONCE AWEEBK ... .viiieiec ettt e st e s sbe e e sab e e saeeeans
A TEW tIMES @ MONEN ..o

LESS OFLBN ..ttt et SKIP TO Q115
NEVEE (VOL.) o SKIP TO Q115
DON’t KNOW (VOL) .. .iieieeie ettt SKIP TO Q115
RETUSEA (VOL.) e SKIP TO Q115

Q107. QNETTALKL. When was the last time you talked informally with someone via e-mail or instant
messaging about a public issue? Was it today, this week, this month, or longer ago than this?

TOUAY ..t et re e nreenre s
TRIS WEBK ...
This month
LLONGBY e

DON’t KNOW (VOL) ... SKIP TO Q115
RETUSEA (VOL.) . s SKIP TO Q115

Q108. QNETTALK2. Who did you e-mail or instant message with?

Friend/Neighbor
SPOUSE ...ttt
Other family MEMDEr ..o
Co-worker/fellow student/CHENT ..........ccvevviieiiee e
All of the above (friend, spouse, other family member, etc)
Fellow community (organization) member
Politician or elected OffiCial ...........ccooeieriiiiii e,
EXPEITS / ACHIVISTS ...t



Other (PLEASE SPECIFY) ..ottt
DON’t KNOW (VOL) ettt
RETUSEA (VOL.) ..o e

Q109A. QNETTALKS3. And what was the specific issue you e-mailed or instant messaged about? (ASK
OPEN-ENDED.)

War [ TeIrOriSM [ ITAQ .. .ceeeeeeeeieeie et
Economy (including oil prices)
EUCALION ...t
Politics and Government (including current President)
World Issues and Affairs

JODS / EMPIOYMENT.....oiiiiiieeie e
Local / State Public Issues

(@] 10 TSP PP R

DON’t KNOW (VOL) ...ttt SKIP TO 1Q110
RETUSEA (VOL.) ..o SKIP TO 1Q110
N

Q109B. QNETTALKS. Is there anything else?

War / TerrOriSM / IFAQ ... eeveieeeeee et e e e nne s
Economy (inCluding Oil PriCes)......cccuevviieiiieiicic e
Politics and Government (including current President)
World Issues and AFFaIrS ..........ocoeiveiiiicc e
Other various Domestic Public Policy Issues / Current Events
Local / State Public Issues

L@ ] 1 0] USRS

NOTHING ELSE ...ttt SKIP TO 1Q110
DON"E KNOW (VOL.) ..ttt SKIP TO 1Q110
RETUSEA (VOL.) .o e e SKIP TO 1Q110
N

RECODE Q109C. QNETTALKS. Anything else?

War [ TerroriSmM / ITa0 . ...cveoveieieiiesieeieieee s
World Issues and AFFaIrS ..........ccoeiieiiiiecee e
Other various Domestic Public Policy Issues / Current Events
Local / State Public Issues

NOTHING ELSE......cooiiiiiiiii s SKIP TO 1Q110



RECODE Q109D. QNETTALKS. And anything else?

Other various Domestic Public Policy Issues / Current Events.....................
JODS / EMPIOYMENT.....oiiiiiieeie e
Local / State PUDIC ISSUES ........cviieiiieiesie e
NOTHING ELSE......c..oo it SKIP TO 1Q110

1Q110. QNETTALKA4. People send electronic messages about public issues for different reasons. Using
a scale from zero to ten, where zero is ‘not important at all’ and ten is “very important,” please tell me
how important each of the following reasons were to having your last Internet conversation about a
public issue.

Q110. QNETTALK 5a. The issue | was discussing directly affected me and my family. (IF
NECESSARY: Please tell me how important this reason was in having your last Internet conversation
about a public issue. Zero = Not important at all; ten = Very important.)

Q111. QNETTALK 5b. The issue under discussion directly affected other people who live in my
community. (IF NECESSARY: Please tell me how important this reason was in having your last Internet
conversation about a public issue. Zero = Not important at all; ten = Very important.)



Q112. QNETTALK 5c. The issue being discussed was just interesting to me. (IF NECESSARY:: Please
tell me how important this reason was in having your last Internet conversation about a public issue.
Zero = Not important at all; ten = Very important.)

Q113. QNETTALK 5d. The person | was e-mailing or instant messaging with brought up the topic, and
| felt forced to have a discussion. (IF NECESSARY: Please tell me how important this reason was in
having your last Internet conversation about a public issue. Zero = Not important at all; ten = Very
important.)

Q114. QNETTALK 5e. Are there any other reasons why you got involved in an Internet conversation
about a public issue? ? (IF YES, ASK: “What were they?” AND RECORD VERBATIM.)



Personal Education/Stay INfOrmed ...........ccccoovieiiiiniieceeeee e
Importance and Timeliness Of the ISSUE........ccccvvvivereiiie i
Interest/Personal Feelings or CONCEINS.........ccuoiiiriiniesie e
Professional/Job Related ...
FrENdS/FamMIlY .....oooeie s
ORI bbb
DON’t KNOW (VOL) e

Q115. QTALKSCREENER. How often do you have informal face-to-face or phone conversations or
exchanges with people you know about public issues that are local, national, or international concerns?
I’m talking about exchanges or conversations of any length. Would you say you do this every day, a few
times a week, once a week, a few times a month, or less often than this.

EVEIY GAY ..o
A TEW tIMES A WEEBK .....cevie ittt
ONCE AWEEBK ...ttt s e e e s a e e e s eabees
A TEW tIMES @ MONTN ...

LESS OFLBN ..t SKIP TO Q125
NEVEE (VOL.) ottt nns SKIP TO Q125
DON’t KNOW (VOL) et e SKIP TO Q125
RETUSEA (VOL.) .ot SKIP TO Q125

Q116. QTALK 1. Still thinking about these informal face-to-face or phone conversations about public
issues that are local, national or international concerns, how often have they been in-depth conversations
lasting more than five minutes or so? Would you say most, some, not many, or none of your
conversations about public issues have lasted five minutes or more?

NOT MANY ...
NONE OF thEML..eeee s
DON"E KNOW (VOL.) ..ttt

Q117. QTALK2. When was the last time you talked informally with someone either face-to-face or over
the phone about a public issue? Was it today, this week, this month or longer ago than this?

Today

DON"E KNOW (VOL.) ..ot SKIP TO Q125
RETUSEA (VOL.) .o SKIP TO Q125



Q118. QTALK3. Whom did you talk with?

SPIOUSE .ttt b et b e e b e e be e enr e re e nan e
Other family MEMDEr ..o
Co-worker/fellow student/employer ...
A combination of friend, spouse, family member, co-worker, ......................
Politician/Elected OFfiCial...........cccoviiiiiiiiiie s
Neighbor/Community MeMDET.........cccviieiieiieccee e
Client/Customer/Business Associate / Professional ............c.ccooviiiiniennne
TEACHEI/PIOTESSON ....veieeee s
Other (PLEASE SPECIFY) ..ottt
DON’t KNOW (VOL) ..ttt
RETUSEA (VOL.) ..o

Q119A. QTALKA4. And what was the specific public issue that you talked about? (ASK OPEN-ENDED)

War / Terrorism / Iraq / US Foreign POlICY ........ccccovveveiieiiecccc e
Economy / Employment / Gas Prices / StoCK PriCes ........ccocevvvevvevivecvieennne.
Education / Education Budgets and FInanCing ..........cccccevevevvevesiienresesnene
Politics / Government / PreSident .........coovoeiieieiienieneee e
Various State and LOCAl ISSUES ..........ccceieiiriiiiiieicreseee s
Environmental Issues / Agriculture ...
National Budget and Taxes / Social SECUIItY ........ccccveverieerveresiece e
HEAITN CArE ... e
Child Safety / Elizabeth SmMart...........ccccooiiiiiiiiiiiiee e
Crime / Law Enforcement / Public Safety .........cccccooveiiiiiiiciiece e
ELECTIONS. ...t
Race / RaCiSM / INTOIEIANCE ......cveieiiieieie e
HOUSING .t bbb
(@] 1T USSR UT RO PTRPRPR
DON"E KNOW (VOL.) ..ttt SKIP TO 1Q120
RETUSEA (VOL.) .o e e SKIP TO 1Q120

Q119B. QTALKA4. Is there anything else?

War / Terrorism / Iraq / U.S. Foreign POlCY ........coovveiiiiiiiniiece
Economy / Employment / Gas Prices / Stock Prices ........cccccevvvivieiveiecnenne.
Education / Education Budgets and FINanCing ............ccocveevenencnennnennenn
Politics / Government / PreSident ..........coovereieneneninieieiese e
Various State and LOCAl ISSUES ..........ccceveiiiiiiiiiiiee s
Environmental Issues / AgricUlture ..o
National Budget and Taxes / Social SECUTILY ........ccocvvveiiieiininireeeecne



HEAIth Care ... s
Child Safety / Elizabeth Smart...........cccccovveieiie i,
Crime / Law Enforcement / Public Safety
Elections

NOTHING ELSE......cooiiiiiiii s SKIP TO 1Q120

DON’t KNOW (VOL) ..ottt SKIP TO 1Q120
RETUSEA (VOL.) ..o SKIP TO 1Q120

Q119C. QTALKA4. Anything else?

War / Terrorism / Iraq / U.S. FOreign POLICY .......cccoovveveiiieiieceec e
Economy / Employment / Gas Prices / StoCK PriCes ........ccocevvvevveviveevieennne.
Education / Education Budgets and Financing
Politics / Government / President
Various State and LOCal ISSUES .........coveiviieiieie e
Environmental Issues / AgriCulture ...
National Budget and Taxes / Social Security
HEAIth Care ... e
Child Safety / Elizabeth Smart..........ccccccoviveiiiieieececeee e,
Crime / Law Enforcement / Public Safety

] 1= £ 0] KOO

O 11 =T SRR

NOTHING ELSE.......ooi ittt SKIP TO 1Q120
RETUSEA (VOL.) .o SKIP TO 1Q120
N

Q119D. QTALKA4. And anything else?

War / Terrorism / Iraq / US Foreign POliCY ........ccccoovviiiiiiiice
Economy / Employment / Gas Prices / Stock Prices
Education / Education Budgets and Financing
Politics / Government / President
Various State and Local Issues
Health Care

NOTHING ELSE......c.ooiiiiiiiiee s SKIP TO 1Q120

1Q120. QTALKS. People get together and talk about public issues for different reasons. Using a scale
from zero to ten, where zero is ‘not important at all’ and ten is “very important,” please tell me how
important each of the following reasons were to having your last conversation about a public issue.



Q120. QTALK 5a. The issue | was discussing directly affected me and my family.(IF NECESSARY:
Please tell me how important this reason was in having your last conversation about a public issue. Zero
= Not important at all; ten = Very important.)

Q121. QTALK 5b. The issue under discussion directly affected other people who live in my community.
(IF NECESSARY:: Please tell me how important this reason was in having your last conversation about
a public issue. Zero = Not important at all; ten = Very important.)

Q122. QTALKAS5c. The issue being discussed was just interesting to me. (IF NECESSARY': Please tell
me how important this reason was in having your last conversation about a public issue. Zero = Not
important at all; ten = Very important.)



Q123. QTALKS5d. The person | was talking to brought up the topic, and | felt forced to have a
discussion. (IF NECESSARY: : Please tell me how important this reason was in having your last
conversation about a public issue. Zero = Not important at all; ten = Very important.)

DON’t KNOW (VOL) ittt
RETUSEA (VOL.) e

Q124. QTALK 5e. Are there any other reasons why you got involved in a discussion about a public
issue? (IF YES, ASK: “What were they?” AND RECORD VERBATIM.)

Had an interest or concern / It affected me or my family ............cc.ccooveeenn
Knowledge / | was asked / Because of my position..........cccccevevvevieivesinennn.
Communication/Exchange of ideas / EXpress my opinion ............ccccocvevenne.
Want to be active / make a difference / to be involved..............cccccevvviinnnnns
People handling situation don’t know what they are doing...........c.cc.ccevnen.
Current Issues / Compelled by media..........ccccoveviiieiiiiviccceece e
WA TEIALEA. ... .o nrees
L BrOUGNE IEUD e
TO PSS TN TIME ...
(@] 1T USSR PR PTRURPR
DON"E KNOW (VOL.) ..ot

Q125. POLTRUSTL1. How much of the time do you think you can trust the government to do what’s
right—just about always, most of the time, only some of the time, or never?



Just about always
Most of the time

DON’t KNOW (VOL) ettt
RETUSEA (VOL.) e e

Q126. POLTRUST2. Would you say the government is pretty much run by a few big interests looking
out for themselves or that it is run for the benefit of all the people?

Pretty much run by a few big interests looking out for themselves...............
It is run for the benefit of all the people........cccovvveveeiiciic e,
DON’t KNOW (VOL) et
RETUSEA (VOL.) .o

1Q127. POLEFF. Next, | am going to read you several statements about government officials. For each
one tell me whether you agree or disagree with it.

Q127. POLEFF1a. I don’t think public officials care much about what people like me think. (PROBE:
“Do you strongly or somewhat agree/disagree?”)

SEIONGIY AQIEE ...ttt sb e nre e
SOMEWNAL AQIEE....cuvieeie ettt eee st ste e esreeee e e sreenee e
Somewhat Disagree
SErONGIY DISAGIER. ......eieiiiieieiiee et
DON’t KNOW (VOL)...uieeieee et
RETUSEA (VOL.) . s

Q128. POLEFF1b. People like me don’t have any say about what the government does. (PROBE: “Do
you strongly or somewhat agree/disagree?”)

SErONGIY AQTEE ...
SOMEWNAL AQIEE .....cuviiieeiie ettt sre e reesre e e
Somewhat disagree
SErONGIY QISAGIEE .....veeeveciic et
DON"E KNOW (VOL.) ..ot
RETUSEA (VOL.) .o e e

Q129. POLEFF1c. Sometimes politics and the government seem so complicated that a person like me
can’t really understand what’s going on. (PROBE: “Do you strongly or somewhat agree/disagree?”)



SEIONGIY AOTEE ...t re e
SOMEWNAL AQIEE .....cuveiieeieeeie ettt e st e enreenee e
SOMEWNAL ISAGIEE ...ttt
SErONGIY QISAGIEE ...c.veeeeceieceee ettt
DON’t KNOW (VOL) et
RETUSEA (VOL.) ..o

Q130. INTERPERSONALTRUST1. Do you think most people would try to take advantage of you if
they got a chance, or would they try to be fair?

Try to take advantage Of YOU ......c.cccveveiiiiieic e
TrY 10 DB TaIN .o
DON’t KNOW (VOL) ..ttt
RETUSEA (VOL.) ..o

Q131. INTERPERSONALTRUST2. Would you say that most of the time people try to be helpful, or
that they mostly are just looking out for themselves?

People try to be helpful ..o
People are looking out for themselVes...........cccevveveiieiieie e
DON’t KNOW (VOL) e
RETUSEA (VOL.) ..o

Q132. INTERPERSONALTRUST3. Generally speaking, would you say that most people can be trusted
or that you can’t be too careful in dealing with people?

Most people Can D trUSTEd .........coveiiiiee s
Can’t be too careful in dealing with people........cccccevveviiicie i
DON"E KNOW (VOL.) ..ot
RETUSEA (VOL.) .o

Q133. TOLERANCE1. Some people believe that because of 9/11 we should take away from radical
Islamic Fundamentalist groups the freedom of speech and the right to organize. Others believe that the
Bill of Rights guarantees these rights to all groups, including radical Islamic Fundamentalists. Which is
closer to your view?

TAKE GWAY ...ttt ettt e araeae s
PIOTECT ..
DON’t KNOW (VOL) ...t
RETUSEA (VOL.) . s



Q. TOLERANCEZ2. Some people believe that because of hate crimes we need to take away from radical
racists groups like the Ku Klux Klan the freedom of speech and the right to organize. Others believe that
the Bill of Rights guarantees these rights to all groups, including the Klan. Which is closer to your view?

TAKE AWAY ...ttt bbb ne s
PIOTECT ...
DON’t KNOW (VOL) e
RETUSEA (VOL.) ..o

Q135. POLINTEREST. On a scale of zero to ten, with zero being “a total lack of interest” and 10 being
“a great deal of interest,” how interested are you in politics?

Q136. POLATTENTION. How much attention would you say you pay to politics and government—a
lot, a fair amount, not much, none at all?

o LT 10 00T | AR
N[ 10 10T o SR
NONE AL Al ... e e e ae e e s s eabaeeeans
DON’t KNOW (VOL) ...ttt
RETUSEA (VOL.) . s

Q137. POLBEHAVEL. Did you vote in the 2000 presidential election between Al Gore and George
Bush?

DON"E KNOW (VOL.) ..ot
RETUSEA (VOL.) .o



Q138. POLBEHAVEZ2. And did you vote in the congressional elections that occurred in November
2002?

DON’t KNOW (VOL) e
RETUSEA (VOL.) ..o

1Q139. POLBEHAVES3. People are active in their community and express their beliefs in many ways. |
will now list some activities that people sometimes take part to stay active and to express their beliefs.
For each, please tell me if you have done it in the last year—that is since January of 2002.

Q139. POLBEHAVE3a. Contacted or visited a candidate for office or public official at any level of
government to express your opinion?

DON’t KNOW (VOL) ...ttt
RETUSEA (VOL.) ..o

Q140. POLBEHAVE3b. Wrote, called or e-mailed a newspaper, magazine or television news show to
express your opinion on an issue?

DON’t KNOW (VOL)...uieeieee et
RETUSEA (VOL.) . s

DON’t KNOW (VOL) ...t
RETUSEA (VOL.) . s

Q143. POLBEHAVE3e. Refused to buy something because of conditions under which the product is
made, or because you dislike the conduct of the company that produces it?

DON"E KNOW (VOL.) ..ot



RETUSEA (VOL.) e

Q150. POLBEHAVES3I. Worked informally with others to solve a problem in the community where you
live?

DON"E KNOW (VOL.) ..ot
RETUSEA (VOL.) .o

Q153. POLBEHAVE3o0. Tried to persuade someone else about whom to vote for in a local, state or
national election?

1Q154. POLKNOW. Next we have a few questions about the government in Washington.

Q154a. Many people don’t know the answers to these questions, so if there are some you don’t know
just tell me and we’ll go on. (FORM A)



Q154b. Many people don’t know the answers to these questions. If you don’t know please give us your
best guess. (FORM B)

Q155. POLKNOW!I1. What job or political office is now held by Dick Cheney?

VICE PrESIUBNT ...ttt
Response other than Vice President............ccooveiiiiiiiiinn e
DON’t KNOW (VOL) ettt
RETUSEA (VOL.) ..o

Q156. POLKNOW?2. Whose responsibility is it to determine if a law is constitutional or not? Is it the
president, the Congress, or the Supreme Court?

THE PreSIAENT. ... e
THE CONGIESS ..vveieieieee ettt este et et esreeaeaneenreeneens
The SUPIEME COUN.....c..oiieiiicie e
DON’t KNOW (VOL) .. .iieieeie ettt
RETUSEA (VOL.) e

Q157. POLKNOWS3. How much of a majority is required for the U.S. Senate and House to override a
presidential veto?

Two-thirds of DOth NOUSES ......c..oiiiiiiice e
Response other than two-thirds of both houses ..o,
DON’t KNOW (VOL) ...t
RETUSEA (VOL.) . s

Q158. POLKNOW4. Which party has the most members in the House of Representatives in
Washington?

RepUBIICAN Party .......ccvoiiiiiiee e
Response other than Republican Party .........c.cccccevveiieviicic s
DON"E KNOW (VOL.) ..ot
RETUSEA (VOL.) .o e e

Q159. POLKNOWS. Would you say that one of the parties is more conservative than the other at the
national level?



IO ettt bbb bbb bbbt n e SKIP TO Q160
DON’t KNOW (VOL) e SKIP TO Q160
RETUSEA (VOL.) .o SKIP TO Q160
N ettt e et h e Re e e Re R e et et et e ntentenreereareeneenen

Q159a. Which party is more conservative?

REPUDIICAN PAITY ..o e
Response other than Republican Party .........cccoccvvveiieii i
DON’t KNOW (VOL) e
RETUSEA (VOL.) ..o

Q160. IDEOLOGY. In politics today, do you consider yourself a liberal, moderate, or conservative?
(PROBE: If conservative or liberal, ask, “and would that be strong or not so strong?”)

Srong HDEral..........oov o
NOt SO Strong HDEral............oiiiiiee s
IMOTBIALE ...ttt bbb
NOt SO StFONG CONSEIVALIVE.......ecuviiierieieieiie e sie ettt ens
SErONG CONSEIVALIVE. ......eiiieiieiieieiie sttt
DON’t KNOW (VOL) e
RETUSEA (VOL.) ..o

Q161. PARTYID. Generally speaking, do you consider yourself a Democrat, Republican, Independent,
or something else?

DBMOCTAL. ... i
=T 010 o] 1T ISP
INEPENABNT ...t
LIDEITANIAN ...t s
GIEEN PAITY ...t
No political party affiliation...........c.ccccoveiiiiiiieci e
NOE FEGISTEIEA.......ceeeeeeee et
Depends on the Issue (BIpartisan) ..........ccocceveevveiieiieie s
Vote for the Person, NOL PAITY ........coeiiriiiiieeee s
Something else (PLEASE SPECIFY).....cooiiiiieiiie e
DON"E KNOW (VOL.) ..ot
RETUSEA (VOL.) .o e e

Q162. ORGMEMBERSHIP. Are you currently a member of any organization-for example, unions or
professional associations, fraternal groups, recreational organizations, political issue organizations,
community or school groups, or religious organizations?



IO ettt ettt R R Rt bbb b beereane et e SKIP TO ID1
DON’t KNOW (VOL.) ..ottt SKIP TO ID1
RETUSEA (VOL.) ..o SKIP TO ID1
PP USRI

Q163. ORGMEMBERSHIPb. Approximately how many such groups do you currently belong to?
(RECORD NUMBER 1-97)

DON’t KNOW (VOL) ..ttt SKIP TO Q164
RETUSEA (VOL.) .o SKIP TO Q164

Q163a. Are you active in THIS GROUP/ANY OF THESE GROUPS—that is, do you regularly
participate in meetings, events or other activities? (IF one group, say “this group”; if more than one
group say “any of these groups.”)

Q164. ORGMEMBERSHIPc. Do any of the groups you are a member of ever take stands on local, state,

or national public issues or on candidates for elected office?

DON"E KNOW (VOL.) ..ot
RETUSEA (VOL.) .o



ID1. I just have a few more questions for classification purposes only.
D1. What year were you born? (ENTER FOUR-DIGIT YEAR.)

LSS Than 30 ...c.viiiiicciie e e
{0 (01T O SRS
o100 G 1 1T = SRS
DON’t KNOW (VOL) et e
RETUSEA (VOL.) .ot

RECODE D2. What racial or ethnic group or groups best describes you? (READ TOP SEVEN
CHOICES.))

[ TS 0 g oSSR
INBEIVE AIMIEIICAN ..ttt nennnnnnn

MUIEITACTAL ... e s
Or some other group (SPECIFY)....cciiieecie e
DON’t KNOW (VOL) e
RETUSEA (VOL.) ..o

D3. About how much was your TOTAL FAMILY INCOME last year before taxes? Was it. . . .

Less than $10,000 .......ccovviiiiiiiiiiie e
$10,000 t0 1ess than $15,000........ccceiciiiieiieie et see e ses e see e
$15,000 to less than $20,000.........c.c.ecocuiiiiiiiiiiie e
$20,000 t0 1ess than $30,000.........cceiciiiieiieie e se e e ses e saeaeree
$30,000 to less than $50,000.........c.c.cciiiiiiiiiiiiiie e
$50,000 t0 1€SS than $75,000.........cceeerieeeeeeeeeeeeeeeeereeee s eeeseeereeseseeeseesres
$75,000 to less than $100,000..........ccccviiiiiiiiiiie e
$100,000 OF MOTE ....eveeeeeieeee et eetee ettt e ste et e st e st e e saee s st e e sseesteesaesssreessesssreess
DON’t KNOW (VOL) ...t
RETUSEA (VOL.) . s

D4. How long have you lived in the town where you reside? (ENTER TWO DIGITS; RECORD
YEARS IN WHOLE NUMBERS. ROUND UP IF ONE-HALF OR MORE.)



20110 40 bbb
o g 1[0 (TP UPR PP
DON’t KNOW (VOL) e
RETUSEA (VOL.) .o

D5. Areyou. ..

U 1= USSP
SINGIE et
LAV 0] o =T o BRSPS
WIHHOWED ...ttt ettt e sre e e e nreenee s
DON’t KNOW (VOL) e
RETUSEA (VOL.) .o

D6. What is the highest grade of school, or year of college, you have completed and gotten credit for?
(READ CHOICES 1-6)

Grade SChOOol OF 1€SS (0-8) ....veveeieiiieie e
Some high SCROOI (9=11) ..cueiiiiiiiiee e e
High SCNOOI (12) ..o
SOME COIIEQE (1—3 YEAIS) ..c.ueieiiiieiieie ettt
College graduate (4 YEAIS) ....ccuecveieerieeiesieesieaieseesieseesteeseesseesseeseesneesreeneenns
Postgraduate (Masters Or DOCIOIALe) ........cocvrerrieriieiieiieie e
DON’t KNOW (VOL) ..ttt
RETUSEA (VOL.) .o

BUAANISE ... s
AQGNOSEIC/ATNEISE ...
NONAeNOMINALIONAL..........cveiieiieie e
NONE / NOt REIIGIOUS ......cveivieiiiic e
Something Else (PLEASE SPECIFY) ..ot
DON’t KNOW (VOL) ...t
RETUSEA (VOL.) . s



D8. Besides weddings and funerals, how often do you attend religious services? (READ CHOICES
1-7.)

MOre than ONCE A WEEK .......c.eeeiceiii et
ONCE AWEEBK ...ttt s e e e s a e e e s eabees
A TEW tIMES @ MONTN ...
ONCE AMONTN .....eviiie e
Once every fTeW MONtNS ........ccviiiiice e
A TEW TIMES @ YBAT ...ttt ae s

DON’t KNOW (VOL) e
RETUSEA (VOL.) ..o

D9. How many hours on average do you spend watching TV every day? (READ CHOICES 1-5.)

N[0 g 1=Y =T (o RO
LESS than 1 NOUT .....cevieieei e e
110 1€SS than 3 NOUIS....cciiiiiiii e
310 1ESS thAN 5 NOUIS.....ccceviicciie et
O L 1000 (=31 4 [0 10T £
DON’t KNOW (VOL) .. .iieieeie ettt
RETUSEA (VOL.) e

D10. How many hours on average do you spend reading the newspaper or magazines every day?
(READ CHOICES 1-5.)

N[0T T 4= (o SRR
LeSS than 1 NOUT ......vveiiccceie e r e e
10 1€SS thaN S NOUIS.....civiii it
310 18SS thAN 5 NOUIS.....eiiiiiieiie e
IO B 14101 (=1 1[0 U TR
DON"E KNOW (VOL.) ..ttt
RETUSEA (VOL.) .o e e

D11. How many hours on average do you spend listening to the radio every day? (READ CHOICES 1-
5)

N[0T T 2= (o SRR
LeSS than 1 NOUT ......vveiiccceie e r e e
10 LeSS than S NOUIS ...cocveiiiiiii it
310 LeSS than B NOUIS ...eeveiiieiic e
5 OF IMOTE NOUIS.....eecieiec et e an
DON"E KNOW (VOL.) ..ot



RETUSEA (VOL.) e

D13. How many phone numbers do you have in your household that are connected to phones that can be
answered by a person, NOT INCLUDING cell phones?

Ao 1110 (PP OUPPTPURPTPPRPPTIN
DON’t KNOW (VOL) ..ttt
RETUSEA (VOL.) ..o

0L 1110 (PP PRSPPI
DON’t KNOW (VOL)...uieeieee et
RETUSEA (VOL.) . s

Ao 14101 (PP TPPTRUPRTPPRPTIN
DON’t KNOW (VOL) ...ttt
RETUSEA (VOL.) . s

D15a. Are you currently employed full-time, employed part-time, retired, temporarily laid-off, or are
you not employed?



EMpPloyed Part-time ..o s

RETITEU. ..t bbb SKIP TO D16A
Temporarily 1aid Off ... SKIP TO D16A
[N oT =T 0 T o] (o) V7T OSSP SKIP TO D16A
DON’t KNOW (VOL) e SKIP TO D16A
RETUSEA (VOL.) ..o SKIP TO D16A
N

D16a. Thank you so much for talking with me. You have been very helpful. Would you mind if we
contacted you in the future to learn more about your views?

We MAY contact in the fULUIe...........ccooiiiiiicce e

We may NOT contact in the FUtUIe...........cceoeiiiiiiiiieee e SKIP TO D18
DON’t KNOW (VOL) ettt SKIP TO D18
RETUSEA (VOL.) ..o SKIP TO D18
N



